
Beauty Zone chooses 
K8 Retailer for their new 
ERP solution.    
Kerridge Commercial Systems (KCS) is pleased to announce 
that Beauty Zone has gone live with its first pilot of our 
latest ERP Retail solution ‘K8 Retailer’.

K8 Retailer is a full system integration of our flagship ERP solution; K8 combined with 
our robust retail management solution; Retailer. 

K8 Retailer offers an extensive front end retail environment with off-line capabilities 
available through Retailer and the complete ERP solution offered in K8. Transactions 
completed on the Retailer front end are fed into K8 and the appropriate K8 tables 
updated, this includes cash sales and cash refunds. The K8 Retailer integration engine 
facilitates the automatic synchronisation of all files - this process is fully automated.

K8 Retailer enables retail operations, warehouse and distribution management and 
financials to work coherently as one integral solution for any complex retail environment.

Ishrat Dastagir, IT Executive commented; “Beauty Zone came on board as the first pilot 
site for K8 Retailer as we required a solution that was capable of managing a complex 
multi-branch business.  Due to our store locations and down time that we experience as 
a result of poor network infrastructure, the offline capability of the solution was a key 
determining factor”.

Beauty Zone, an established FMCG retailer in KwaZulu Natal, offer an extensive range 
of beauty, health and well-being products, including a range of traditional / natural 
medicines for all types of ailments.
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The roll out of K8 Retailer was seamless, it did not feel like 
a go live. I believe that we can attribute this to the shared 
goals and a family approach between both companies. 
Based on the success of our go live in two of our stores, we 
will roll out K8 Retailer in our remaining branches.

Ishrat Dastagir, Beauty Zone
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Beauty Zone houses approximately 15,000 items, across 26 stores, with an exciting 
expansion plan well into the future. Their distribution centre is estimated at 2500sqm 
and holds an extensive range of stock. Their business is synonymous for very high 
transaction volumes with competitively priced items. Their smaller stores average a 
minimum of 1400 transactions daily while their larger stores reach an average of 
50 000 transactions daily. 

Ishrat commented; “The roll out of K8 Retailer was seamless, it did not feel like a go live. 
I believe that we can attribute this to the shared goals and a family approach between 
both companies. Based on the success of our go live in two of our stores, we will roll out 
K8 Retailer in our remaining branches”. 

Giuseppe Martini, Commercial Director, KCS, added; “The success of this pilot project will 
set the precedent for all future roll outs of K8 Retailer. Beauty Zone was instrumental in 
this project’s success. Both businesses invested in training and maintained transparency 
which allowed for a seamless go live”.

Giuseppe concluded; “Our development team have worked hard to achieve a compre-
hensive integrated ERP Retail solution that is capable of managing various multi-branch 
retail complexities. We look forward to more of our customers making the move to the 
K8 Retailer solution in the future.”

Beauty Zone came on board as the first pilot 
site for K8 Retailer as we required a solution 
that was capable of managing a complex 
multi-branch business.  
- Ishrat Dastagir, Beauty Zone
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About Kerridge Commercial Systems (KCS)
KCS provides advanced, fully integrated business systems, installation and support services for the manufacturing, wholesale and distributive markets.                        
The company has over 40 years of extensive knowledge and experience of working with wholesalers, distributors and manufacturers across many sectors.                
The company’s class leading solutions are functionally rich and highly flexible.

The KCS product solution set has a track record of delivering wide-ranging benefits including greater operational efficiency, cost savings and resource and asset 
utilisation, together with real-time information for management decision making.

Contact Kerridge Commercial Systems SA
Tel: +27 (0) 11 707 3333        |        marketing@k8.co.za        |       www.kerridgecs.co.za

The content of this publication is materially correct at time of publication. Kerridge Commercial Systems Limited reserves the right to make changes to its products, services 
or specifications without prior notice. The availability of Kerridge Commercial Systems Limited products and services may vary for each market and from time to time. 
Further information is available on request. ©2019 Kerridge Commercial Systems Limited.

Key Benefits
•	 Improved performance of warehousing 

and inventory management. 

•	 Improved control of stock at central, 
regional and branch level.

•	 Boost profit margins and reduce costs 
through improved processes.

•	 Continued trade during offline                     
periods with secure tracking of offline 
transactions.

•	 Drill down functionality and extensive 
reporting functionality gives total visibility 
of overall  business performance.


